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ZM TRUCKS – LIMITED WARRANTY SUMMARY 
Model Year 2026  
Warrantor: ZO Motors North America LLC (dba ZM Trucks) 
Effective Date: June 1, 2025 
Region: United States 
 
 LIMITED WARRANTY COVERAGE 
 
Component/System Coverage Period 
Bumper-to-Bumper 5 years / 75,000 miles 
HV Battery Pack 8 years / 150,000 miles 
Traction Motor 5 years / 120,000 miles 
EV Drive Axle 5 years / 120,000 miles 
Electronics         5 years / 120,000 miles 
Corrosion Perforation 5 years (no mileage limit) 
  
Repairs under warranty are performed at no charge (parts and labor). Replaced components are covered for the remainder of 
the original warranty term. 
 
ROADSIDE ASSISTANCE 

• Available for 5 years / 75,000 miles 
• Includes towing to nearest authorized ZM Trucks dealer or service facility within 100 miles 
• Coverage limited to repairs for warrantable failures 
• Request by calling (888) 589-6878 

 
WHAT’S NOT COVERED 

• Failures due to misuse, accidents or unauthorized modifications 
• Wear items (brakes, filters, wiper blades, etc.) and scheduled maintenance 
• Upfit components not installed by ZM Trucks 
• Use of non-approved charging adapters or improper charging 

 
 
CONTACT ZM TRUCKS SUPPORT 

• Email: info@zo-motors.com 
• Phone: (888) 589-6878  
• Website: www.zmtrucks.us 

 
For full terms and exclusions, please refer to your ZM Trucks Warranty Guide. This flyer is a summary and does not replace 
the official warranty documentation. 
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